
 Comprehensive, Consistent Training
10 Workbooks, 1 Administrator's Guide & 10 DVD/VHS videos make 
up a training system with of more than 800 workbook pages & 3 
hours of in-depth, role-play packed video training. It's the most 
current & comprehensive teller training system in the industry.

 Everything Your Tellers Need to Know
With MTT5, your tellers will learn technical skills—such as how to 
count cash, balance out, handle transactions. Plus, they'll learn the 
security, customer service, cross-selling & compliance information 
needed to do the job.

 Customizable Training
MTT5 does all the work for you. It provides an organized and 
structured training program that tellers can complete as a self-study 
program or in a group. MTT5 also includes training schedules to get 
training done in 3-, 4-, 5-, 6- & 7-day periods. 
 

Don't Risk Compliance Penalties & Costly Errors: 
Train Tellers Consistently Each & Every Time with Modern Teller Training 5  

 Engaging, Memorable Content
To ensure that MTT5 content is memorable and retention is high, 
more than $500,000 went into its research, design & production. The 
result: High-quality training that engages employees with interactive 
video role play exercises. 

 FREE, No-Obligation Preview
Get a no-obligation preview that includes a workbook & a video 
containing all 10 course programs at no cost to you. For your 
convenience, we also pay round-trip shipping. 

 Until 5/15/09: Only $219 Per Course
Act now and get MTT5 for only $219 per course—a 63% savings. 
Contact your friendly, helpful training support manager today at 
800.442.8662 or by email. 

Don't risk compliance penalties and errors with inadequate training. Modern Teller Training 5 (MTT5) teaches new tellers all of the 
fundamentals they need with an accurate, consistent and proven system. MTT5 provides you with:

Get your FREE, NO-OBLIGATION MTT5 preview today! Contact your friendly, helpful training support manager  
at (800) 442-8662 or via email at trainingroom@1stfinancialtraining.com.

  © 1st Financial Training Services, Inc.      |      (800) 442-8662      |      1515 E. Woodfield Rd, Suite 345  Schaumburg, IL 60173      |      www.1stfinancialtraining.com

This fun and effective training game shows how crucial it is to follow instructions. 

Instructions
Distribute a copy of the Can You Follow Instructions? Game on page 2 to every training participant. Tell them to keep 
the tests face down until everybody has a copy and instructions are given. When everybody has a copy, explain 
that this is a timed test with a maximum time of 3 minutes allowed to complete the test. Offer no further 
instructions of any kind. When ready, tell participants to turn over their tests and begin.

You Will Need
 Copies of the Can You Follow Instructions? Test provided on page 2 of this PDF
 A clock, watch or stopwatch

Training Game Time
About 5 minutes.
 
For more free training games, visit our website at www.1stfinancialtraining.com.
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TIME LIMIT: 3 MINUTES

Read all that follows before doing anything.1.	

Write your name in the upper right-hand corner of this page.2.	

Circle the word "corner" in question 2.3.	

Draw five small squares in the upper left-hand corner of this page.4.	

Draw an "X" through each square.5.	

Put a circle around each square.6.	

Sign your name next to question 5.7.	

After your name, write your favorite color.8.	

Draw a circle around question 7.9.	

Put an "X" in the lower right-hand corner of this page.10.	

Draw a triangle around the "X."11.	

Draw a circle around this sentence.12.	

Along the left margin, write the first 8 letters in the alphabet.13.	

On the reverse side of this paper, add 6950 and 9805.14.	

Draw a circle around your answer.15.	

Put three small pin holes in the top of this page.16.	

Count the number of letters in your first name and write your answer next to question 12.17.	

Count out loud, in your normal speaking voice, from 10 to 1.18.	

Now that you have finished reading carefully, do only those things called for in questions 1, 2 and 20.19.	

When finished, please be quiet and watch others follow directions.20.	


